DHS COVID-19 Hospital Protocol For Isolation and Discharge to Shelter for Homeless Clients
As of 3127120

Non-COVID-19 or COVID-19 patients
without need for further isolation follow
all usual protocols including
institutional referral process.

Hospitalized or in ED: Stable,
but with COVID or COVID-like
symptoms and need for
isolation.

Hospital asks patient that
indicates they cannot return

K OEM Isolation
home or are homeless: .
Have you lived in a New S_ltes
York City Shelter in the last |—No Authorized POC
ear? calls Call Center at
y OR 718-422-HOTEL
Do you have an outreach (718-422-4683)
worker?

J

Yes

'

Hospital calls DHS
Hospital referral

line at
212-361-5590

\
DHS will ask Hospital 5 Questions:
1) Patients Name and DOB to confirm DHS client history
2) Do you acknowledge that the isolation site has no or limited medical care and
confirm patient is appropriate for this setting ?
3) What is the date of symptom onset?
4) What is the date of last fever?
5) Is there other pertinent information DHS should know about client?

DHS Client

No homeless history.

DHS will OEM Isolation
coordinate

Sites

transportation to Authorized POC
isolation calls Call Center at
718-422-HOTEL

(718-422-4683)
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